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2 February 2006
Herald 2.0 instructions
General

Herald is a free-of-charge data transfer program with which you can send iPost letters to Itella's server via the Internet. To install the program, make a directory where the “herald.exe” and “herald.cfg” files are copied. The user of the program must have full access rights to this directory (write, delete), likewise to the eKirje (eLetter) and log directories.
Before the program is used for the first time, the settings must be modified (see below).

Main window functions

Postita (Send)

Sends the iPost file(s) to Itella’s eLetter server.

Pois (Close)

Closes the program

Toiminto-Asetukset (Function: Settings) window
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Lähettäjä (Sender)

company name (Firma Oy)
Lähettäjän yhteystiedot (Sender’s contact details)
contact information (helpdesk@firmaoy.fi or tel. 



0101234567 or fax 0101234568)
Pakkaa viestit (Compress messages) 
should be ticked (compressing substantially speeds up the 


sending process)

Salaa (Encrypt)
encrypts the delivery using the Blowfish algorithm. The key is formed automatically; when using encryption, compressing is required
Herald salasana (Herald password)
not in use at the moment (the delivery will fail if this is 
ticked!)
eKirjehakemisto (eLetter directory)
the file to be sent and its directory path (asterisk is forbidden in 
the file name)
Tiedosto (File)

the file to be sent can also be found in the file system
eKirjepalvelin (eLetter server)
herald1.enet.fi (or 82.199.225.50)
Portti (Port)


3580
Varakone (Standby machine)
left blank
Lokitiedosto (Log file)

the log file and its directory path
Lohkokoko (Segment size)

tick the Suuri (Large) option.
Merkistökoodi (Character set code)
0 = DOS 850

1 = ISO Latin 1 (Windows character set)

Lähetys varmistettava (Delivery confirmation required)
if this is ticked, the Postita (Send) command will result in a message box inquiring whether to send the letters.

Automaattilähetys (Automatic delivery)
• not ticked, Lähetystapa (Delivery method) must be Kerran 


(Once)

• if ticked, Lähetystapa (Delivery method) should be Jatkuvasti 
(Continued), which means that delivery will always take place 
when the eKirjehakemisto (eLetter directory) contains a file 
that fulfils the conditions

Toiminto-Loki (Function: Log) window

Export

Log rows are saved in a text file. Enter a name for the file. 
Hae (Search)

Only the rows containing the search word(s) are retrieved to the log window.
--------------------------------------

Herald FAQ

Is Herald immediately ready for use once you have downloaded it from the Internet?

Copy the ZIP file onto your computer to a directory such as C:\herald and extract the files into this directory. After you have checked and changed the settings, the software is ready to use.
Does Herald have a character conversion function?

Herald can be used for sending both DOS and Windows character set material.

Scandinavian letters do not show properly in printed letters. Why is this?
Check the character set you are using with your IT support person or software provider and select the correct character set in the settings of the Herald software.

How do I change the delivery directory?

The delivery directory is found in the Toiminto-Asetukset (Function: Settings) window, in the iPost-hakemisto (iPost directory) section.

Are the Lähettäjä (Sender) and Lähettäjän yhteystiedot (Sender’s contact details) in the settings included in letters that are printed out?

The Sender and Sender’s contact details will not show on letters. You should still fill out the fields, since the information is shown in the material reception log of the iPost center. This is useful if the delivered material contains errors. The sender can then be contacted.
What causes the error message: ?ei postia tai varattu?? (?no mail or reserved??)
Outbound iPost material has been saved to a directory different to what has been mentioned in the software settings. Check that the iPost-hakemisto (iPost directory) is correct and the Windows user has full access rights to the delivery directory and the file to be sent.
When sending a letter batch, what causes the error message: ?Ei iPost-tiedosto?? (?Not an iPost file??)
The first row of iPost material must begin as follows: EPL1xxxxxxyyyy (where xxxxxx is your iPost customer ID and yyyy is your iPost password).
How can I check that the letter batch has been sent successfully?

You can check the status of sent letter batches in the Toiminto-Loki (Function: Log) window.

If an error occurs when sending, how can I make sure that the letter batch has not been sent (interruption by the user, for example)?

Contact iPost planning, tel. 0205 388 320, to ensure that the material has been delivered successfully.
It seems that the file has been sent successfully, but no reference number is created in the log. Why is this?

Contact iPost planning, tel. 0205 388 320, to ensure that the file has been delivered successfully.
The number of letters in the log does not match the presumed number of letters. Why is this?
The Herald data transfer software sends the iPost material created in advance. It does not add or delete any letters in the material to be sent. Letters are always added in the customer’s application software. If you need additional information about the functions of your application software, please contact your software supplier.
